These documents were originally shared via email, requiring staff members to sort through their inboxes and file forms
accordingly. "Now, if they complete a form, within a few minutes the project engineer can actually see it and address it,"
Janet explained. "That's been very beneficial."
This has been especially impactful within compliance processes. "Now that we utilize GoFormz we've had a lot of our
workers comment that workflows have helped them ensure that they have their documentation right where they need it and
helps our contract compliance officers in not having to go through a box or file folder of papers to see if they have
everything - they have it right there in their SharePoint site."

ROI
With over 1,600 users leveraging GoFormz across a variety of agencies and regions, ODOT has achieved transformative
time and cost savings. "We are no longer worried about printing paper inspections and distributing them out to all of our
inspectors. We have over a thousand [inspectors], so we're not creating that paper in the first place which is a major
savings."
The ease of on boarding new users onto the GoFormz platform also resulted in significant time savings and fewer demands
on ODOT management. "I can hand a tablet to someone and tell them to go complete an inspection, and they would already
have what they need without me having to stand there and guide them," Janet detailed. "It's been easy and intuitive to learn
and utilize, so we haven't had to hold trainings over and over again."
Additional considerable time and budget savings have been achieved via simplified, automated form storage. "You are not
spending all of that time on storage," Janet emphasized. "Our interns aren't having to stand there for hours and scan. Those
individuals can be used on other projects that are more satisfying and time-efficient than scanning and scanning and
scanning."
What's next?
"We are in the process of building a nightly transfer to a data warehouse so that we can query that information on a more
ad-hoc basis."

